
 
 
Surfplugs are a custom made device & require ear impressions, this simple, painless 
procedure must be carried out by a qualified Audiologist. Follow the options to find out 
how to contact your local Audiologist & how to get fitted with Surfplugs. 
  
 

1) FOR NORTH DEVON - As you live close to us (or are visiting the area) simply 
contact us or email us with your contact details and we will make an 
appointment. Cost is £70.00. Payment can be made by card, cheque or cash. 

  
 

2) FOR THE UK & CHANNEL IS. - Print instructions & the order form below & 
contact your local Specsavers Hearcare Centre for an appointment to have 
impressions taken*. To find your local centre click this link: 
http://www.specsavers.co.uk/stores they will charge about £20 for this service. 
Then Send your impressions to us with the completed order form and payment. 
We can accept payment by cheque or by card.  

 
 

3) EUROPE & WORLDWIDE - Print instructions & the order form below & contact 
your local hearing aid dispenser or audiologist for an appointment to have 
impressions taken*. Your local dispenser can be found through local directories or 
via internet searches. Send your impressions to us with the completed order form 
and payment. We can accept payment by card.  

  
 
 
*ensure you request 'impressions' & not 'earplug's (earplugs are the finished product 
manufactured from the raw state impression & vary significantly in type, function & 
price) 
  
 
Instructions to the Audiologist for impressions: 
Impressions should be semi-deep to include the second bend 
of the ear (A) & the entire concha, helix & tragal notch 
(please pay particular attention to filling the upper helix/crus 
portion (B) of the impression). Because we are making tight-
fitting Surfplugs we do recommend that the material is also 
pushed gently into the ear to encourage a good snug fit. 
Impression material should be two-part silicone. Please give 
the impressions back to the client in a box suitable for 
postage back to us.  
Instructions for postage: Package the impressions in the box provided by your 
Audiologist to avoid them becoming crushed or misshapen in the post. We advise that 
you also use a jiffy bag & select recorded delivery as we are not responsible for any lost 
or damaged impressions. We offer FREE postage worldwide! 
  
 
 
 
 
 
 



 
 
 
 
Colour options: Surfplugs can be either a solid colour or the more popular two-colour 
or three-colour swirl. All prices are the same & we feel that a colour swirled with white 
gives the best effect. Select up to a three-colour request on the order form. Graphics 
options are available (such as personalising your Surfplugs with your flags or 
a design) please contact us for details. Colour examples are below (Sorry, but we can’t 
do Gold, Silver or Clear). 
  
What else do I get? All Surfplugs are fitted with a safety leash & supplied in a storage 
pouch with full fitting instructions. We keep a negative of your ear shape on file for 3 
years & during this time you can order extra sets at £35.00 & all postage is FREE 
worldwide! 
  
 

    
 

    
 

We can create most colours and designs, just let us know what you want and we will try 
our best to create it! 

 
 
 
 
 
 
 
 



 
 
 

ORDER FORM 
  
 STEP 1: PERSONAL DETAILS 

 Name:   

 Address & Postcode:   
  
  
  

 Mobile:   

 Landline:   

 Email:   

 STEP 2: PICK YOUR SURFPLUGS COLOUR 
Colour 1:   Colour 2:  

if required 
 Colour 3:   
if required 

 Graphics are added for an extra charge of £10.00 per set, contact us if required 

 STEP 3: PRICE CALCULATOR 
 Request  Unit Cost  Qty  Total Cost 

 1 set of Surfplugs  £ 60.00  1  £ 60.00 

 Extra sets of 
Surfplugs* 

 £ 30.00    £ 

*normally £35.00                                    
                              Total Payable    

 £ 

Want a second set NOW? That’s a discounted  offer of  only £90  for 2 sets of 
Surfplugs! 

 STEP 4: PAYMENT DETAILS 

 
Make cheques payable to SURFPLUGS or provide card payment details below 
 

If you don’t wish to provide card details now then we can phone you when we receive 
your impressions. 

 Card type   

 Name on card   

 16 digit card number   

 Valid from date    Valid to date   

 3 digit security code    

 STEP 5: SEND ORDER FORM & IMPRESSIONS TO US: 
 

Surfplugs, 9 Field End, Bideford, Devon, EX39 3SH, United Kingdom 
 

If you have any queries phone us on +44 (0)1237 478142 or email us at 
info@surfplugs.co.uk 

            


