Surfplugs™ Impression Taking and Ordering Notes:

Instructions to the Audiologist for impressions:

Impressions should be semi-deep to include the second bend in the ear and the
entire concha, helix and tragal notch. Because we are making tight-fitting
surfplugs™ we do recommend that the material is also pushed gently into the ear
to encourage a good snug fit. Impression material should be two-part silicon.
Please establish the name and contact details for the client and mark this clearly
on the box. Please give the impressions back to the client in_a box suitable for
postage so that they may send them back to us for manufacture.

Colour Options for your Surfplugs™

Surfplugs™ can be either a solid colour or the more popular two-colour swirl. We
particularly feel that a colour swirled into a base colour of white gives the best
effects. See the website for colour matches. Contact us for other colours or
graphics upgrades. Please tick up to 2 colour request(s) on the order form. Cords
are supplied in clear or black but colour options are available if required.

Instructions for postage:

Package the impressions in the small box provided by the Audiologist to avoid
them being crushed or misshapen in the post. We advise that you also use a jiffy
bag and select recorded delivery as we are not responsible for any lost or
damaged impressions. If you are outside the UK then add the cost of return
postage to your order using the postal rates calculator below.

Delivery Address Expected Postage time Postage Cost
UK (not channel islands) 2 Working days FREE
Channel islands & Europe 3 Working days £4.70
Worldwide 5 Working days £6.00

Send the completed order form (overleaf) with your impressions and the full
cheque payment made payable to SOUNDGUARD to us at:

Soundguard
3 Rectory Park
Bideford
Devon
EX39 3AJ
United Kingdom

Rob Shaddick, Soundguard, 3 Rectory Park, Bideford, Devon, EX39 3AJ, UK.
T: 01237 478142 E: info@soundguard.co.uk W: www.surfplugs.co.uk




Surfplugs™ Order Form:

STEP 1: YOUR PERSONAL DETAILS

Name:
Home Address:

Telephone:

Mobile:

Email:

Delivery Address:

STEP 2: AUDIOLOGIST DETAILS

Date of Impressions:
Audiologist Name:
Audiologist Company
Address:

STEP 3: SURFPLUGS ™ COLOUR OPTIONS

Tick Tick
White Orange
Red Pink
Blue Purple
Black Graphics & Other Contact

STEP 4: PRICE CALCULATOR (IMPRESSIONS SUPPLIED)

Request Unit Cost Qty Total Cost
Travel Package (1 set of Surfplugs™) £60.00 1 £60.00
Extra Sets of Surfplugs™ £35.00 £
Postage Rate (see postage rates) £ RATE 1 £

Total payable: | £

STEP 5: SEND TO US
Tick

I have enclosed the boxed impressions
I have completed the order form
I have enclosed cheque payment for the full amount

Soundguard

3 Rectory Park, Bideford, Devon, EX39 3AJ. United Kingdom




